
Thomson Mobile Print App Privacy Policy 

 

SAS Group SFIT and its worldwide subsidiaries (hereafter referred to as “THOMSON”, “we”, 

and “our”) understand the importance of your privacy and are committed to protecting your 

privacy. We will inform you through this Privacy Policy (“this Policy”) of how our THOMSON 

mobile App (hereafter referred to as “App”) collects and processes your personal data and 

information. 

Please note that this Policy applies to all information and data (including personal information) 

submitted to or collected and processed by the App. “Personal information” refers to the 

information that can be used to identify or descYou can use the App to connect, set and manage 

your THOMSON printers, and easily print, scan and fax from all your mobile devices.ribe an 

individual. Please do not continue to use the App until you understand and agree to this Policy. 

 

1. Information and data collected by THOMSON App 

 To this end, THOMSON App will automatically collect and use certain necessary information 

and data from your mobile device, such as mobile device information (brand, model, etc.), printer 

information (AP name, AP password, connected Wi-Fi, IP address, printer status, etc.), print job 

information (number of copies, paper size, print quality, etc.), scan job information (scan source, 

color, resolution, size, scanned image data, etc.), fax job information (fax quality, size, address 

book, fax number, etc.), and recently previewed web page information and recently used 

document information, etc. 

 

2. How the information and data collected by THOMSON App are stored 

Please note that the information and data collected by the App is stored locally on your 

mobile device only and will not be stored remotely or provided to us or any third party 

through Web services. 

 

3. How the information and data collected by THOMSON App are deleted 

You can delete the information and data collected by the App by: 

⚫ Going to “Settings” -> “Applications” menu on your mobile device, and touching “Clear 

Data” under the “Storage” option. 

⚫ Uninstalling the App, which will delete all the data collected, except the photos, scanned 

files, and imported address list collected and saved during printing, scanning, and faxing 

which need to be deleted manually under the “THOMSON” folder on the memory card 

of your mobile device. 

 

4. Protection of your information 

In order to protect your personal information from unauthorized access, misuse, disclosure or 

alteration, THOMSON takes reasonable and appropriate encryption procedures to ensure the 

security of the information collected and processed by the App. However, please note that, 

although we have taken reasonable steps to protect your information, no website, webcast, 

computer system, or wireless connection is completely secure. 

 

5. Children policy 



THOMSON does not intentionally collect information from children under the age of 13 (or the 

minimum age specified in the relevant jurisdiction), and our App is not intended for children under 

the age of 13 (or the minimum age specified in the relevant jurisdiction).  

 

6. More information 

If you have any questions or comments about this Policy, please send them to 

privacy@groupsfit.eu or mail them to the following address: 

Group SFIT 

    80/84 route de la Libération – 77340 - PONTAULT COMBAULT - France 

 

7. Changes to the Policy  

This Policy may be revised at any time. The revised version and revision date will be published on 

our website at http://www.mythomson.com. Any revision to this Policy will take effect from the 

date of its release. 
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